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Aula 09 - Benefícios Visa

Site

Dashboard → https://visabenefitslac.axa-assistance.us/dashboardhttps://visabenefitslac.axa-
assistance.us/benefits

Benefícios Visa → https://visabenefitslac.axa-assistance.us/benefits

Qual a principal vantagem da Visa?

https://visabenefitslac.axa-assistance.us/benefits
https://visabenefitslac.axa-assistance.us/benefits
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A Visa possui um Dashboard muito legal com a relação de bilhetes emitidos, sinistros criados, 
benefícios utilizados e pendências.

Você seleciona o cartão e ele dá o resumo de utilização de benefícios.

Diferente da Mastercard, para utilização dos benefícios do Seguro Viagem, posso emitir as 
passagens com milhas e ainda aproveitar dos benefícios, sem necessidade de provar que as 
milhas vieram de Programa de Fidelidade do cartão Visa.

Quais são os benefícios da Mastercard?

São mais de 10 benefícios divididos por categoria:

Visa Classic

Serviço de Saque Emergencial → https://visabenefitslac.axa-
assistance.us/benefits/F_C_GP_BR/Emergency_Card_Replacement_Emergency_Cash_12

Substituição Emergencial de cartão → https://visabenefitslac.axa-
assistance.us/benefits/F_C_GP_BR/Emergency_Card_Replacement_Emergency_Cash_13
 

Vai de Visa → https://visabenefitslac.axa-
assistance.us/benefits/F_C_GP_BR/Vai_de_Visa_28

Visa Gold:

Serviço de Saque Emergencial → https://visabenefitslac.axa-
assistance.us/benefits/F_C_GP_BR/Emergency_Card_Replacement_Emergency_Cash_12

Substituição Emergencial de cartão → https://visabenefitslac.axa-
assistance.us/benefits/F_C_GP_BR/Emergency_Card_Replacement_Emergency_Cash_13
 

Vai de Visa → https://visabenefitslac.axa-
assistance.us/benefits/F_C_GP_BR/Vai_de_Visa_28

Garantia Estendida Original → https://visabenefitslac.axa-
assistance.us/benefits/P_C_BR/Extended_Warranty_14

Proteção de Compra → https://visabenefitslac.axa-
assistance.us/benefits/P_C_BR/Purchase_Protection_23

Proteção de Preço → https://visabenefitslac.axa-
assistance.us/benefits/P_C_BR/Price_Protection_22

https://visabenefitslac.axa-assistance.us/benefits/F_C_GP_BR/Emergency_Card_Replacement_Emergency_Cash_12
https://visabenefitslac.axa-assistance.us/benefits/F_C_GP_BR/Emergency_Card_Replacement_Emergency_Cash_13
https://visabenefitslac.axa-assistance.us/benefits/F_C_GP_BR/Vai_de_Visa_28
https://visabenefitslac.axa-assistance.us/benefits/F_C_GP_BR/Emergency_Card_Replacement_Emergency_Cash_12
https://visabenefitslac.axa-assistance.us/benefits/F_C_GP_BR/Emergency_Card_Replacement_Emergency_Cash_13
https://visabenefitslac.axa-assistance.us/benefits/F_C_GP_BR/Vai_de_Visa_28
https://visabenefitslac.axa-assistance.us/benefits/P_C_BR/Extended_Warranty_14
https://visabenefitslac.axa-assistance.us/benefits/P_C_BR/Purchase_Protection_23
https://visabenefitslac.axa-assistance.us/benefits/P_C_BR/Price_Protection_22


Aula 09 - Benefícios Visa 3

Visa Platinum:

Serviço de Saque Emergencial → https://visabenefitslac.axa-
assistance.us/benefits/F_C_GP_BR/Emergency_Card_Replacement_Emergency_Cash_12

Substituição Emergencial de cartão → https://visabenefitslac.axa-
assistance.us/benefits/F_C_GP_BR/Emergency_Card_Replacement_Emergency_Cash_13
 

Vai de Visa → https://visabenefitslac.axa-
assistance.us/benefits/F_C_GP_BR/Vai_de_Visa_28

Garantia Estendida Original → https://visabenefitslac.axa-
assistance.us/benefits/P_C_BR/Extended_Warranty_14

Proteção de Compra → https://visabenefitslac.axa-
assistance.us/benefits/P_C_BR/Purchase_Protection_23

Proteção de Preço → https://visabenefitslac.axa-
assistance.us/benefits/P_C_BR/Price_Protection_22

Visa Lucury Hotel Collection → https://visabenefitslac.axa-
assistance.us/benefits/N_C_BR/LOYALTY_Visa_Rewards_17

Visa Médico Online → https://visabenefitslac.axa-
assistance.us/benefits/N_C_BR/Teleconsultation_24

Seguro de Emergência Médica Internacional → https://visabenefitslac.axa-
assistance.us/benefits/N_C_BR/EMC_Emergency_Medical_Assistance_11

Visa Airport Companion → https://visabenefitslac.axa-
assistance.us/benefits/N_C_BR/Visa_Airport_Companion_35

Visa Digital Concierge → https://visabenefitslac.axa-
assistance.us/benefits/N_C_BR/Concierge_9

Visa Signature:

Serviço de Saque Emergencial → https://visabenefitslac.axa-
assistance.us/benefits/F_C_GP_BR/Emergency_Card_Replacement_Emergency_Cash_12

Substituição Emergencial de cartão → https://visabenefitslac.axa-
assistance.us/benefits/F_C_GP_BR/Emergency_Card_Replacement_Emergency_Cash_13 

Vai de Visa → https://visabenefitslac.axa-assistance.us/benefits/F_C_GP_BR/Vai_de_Visa_28

Garantia Estendida Original → https://visabenefitslac.axa-
assistance.us/benefits/P_C_BR/Extended_Warranty_14

Proteção de Compra → https://visabenefitslac.axa-
assistance.us/benefits/P_C_BR/Purchase_Protection_23
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Proteção de Preço → https://visabenefitslac.axa-
assistance.us/benefits/P_C_BR/Price_Protection_22

Visa Lucury Hotel Collection → https://visabenefitslac.axa-
assistance.us/benefits/N_C_BR/LOYALTY_Visa_Rewards_17

Visa Médico Online → https://visabenefitslac.axa-
assistance.us/benefits/N_C_BR/Teleconsultation_24

Seguro de Emergência Médica Internacional → https://visabenefitslac.axa-
assistance.us/benefits/N_C_BR/EMC_Emergency_Medical_Assistance_11

Visa Airport Companion → https://visabenefitslac.axa-
assistance.us/benefits/N_C_BR/Visa_Airport_Companion_35

Visa Digital Concierge → https://visabenefitslac.axa-
assistance.us/benefits/N_C_BR/Concierge_9

Atraso de Bagagem → https://visabenefitslac.axa-
assistance.us/benefits/C_C_BR/Baggage_Delay_6

Perda ou Roubo de Bagagem → https://visabenefitslac.axa-
assistance.us/benefits/C_C_BR/Baggage_Loss_7

Seguro para veículos de locadora → https://visabenefitslac.axa-
assistance.us/benefits/C_C_BR/Auto_Rental_Insurance_5

Visa Infinite:

Serviço de Saque Emergencial → https://visabenefitslac.axa-
assistance.us/benefits/F_C_GP_BR/Emergency_Card_Replacement_Emergency_Cash_12

Substituição Emergencial de cartão → https://visabenefitslac.axa-
assistance.us/benefits/F_C_GP_BR/Emergency_Card_Replacement_Emergency_Cash_13 

Vai de Visa → https://visabenefitslac.axa-assistance.us/benefits/F_C_GP_BR/Vai_de_Visa_28

Garantia Estendida Original → https://visabenefitslac.axa-
assistance.us/benefits/P_C_BR/Extended_Warranty_14

Proteção de Compra → https://visabenefitslac.axa-
assistance.us/benefits/P_C_BR/Purchase_Protection_23

Proteção de Preço → https://visabenefitslac.axa-
assistance.us/benefits/P_C_BR/Price_Protection_22

Visa Lucury Hotel Collection → https://visabenefitslac.axa-
assistance.us/benefits/N_C_BR/LOYALTY_Visa_Rewards_17

Visa Médico Online → https://visabenefitslac.axa-
assistance.us/benefits/N_C_BR/Teleconsultation_24

https://visabenefitslac.axa-assistance.us/benefits/P_C_BR/Price_Protection_22
https://visabenefitslac.axa-assistance.us/benefits/N_C_BR/LOYALTY_Visa_Rewards_17
https://visabenefitslac.axa-assistance.us/benefits/N_C_BR/Teleconsultation_24
https://visabenefitslac.axa-assistance.us/benefits/N_C_BR/EMC_Emergency_Medical_Assistance_11
https://visabenefitslac.axa-assistance.us/benefits/N_C_BR/Visa_Airport_Companion_35
https://visabenefitslac.axa-assistance.us/benefits/N_C_BR/Concierge_9
https://visabenefitslac.axa-assistance.us/benefits/C_C_BR/Baggage_Delay_6
https://visabenefitslac.axa-assistance.us/benefits/C_C_BR/Baggage_Loss_7
https://visabenefitslac.axa-assistance.us/benefits/C_C_BR/Auto_Rental_Insurance_5
https://visabenefitslac.axa-assistance.us/benefits/F_C_GP_BR/Emergency_Card_Replacement_Emergency_Cash_12
https://visabenefitslac.axa-assistance.us/benefits/F_C_GP_BR/Emergency_Card_Replacement_Emergency_Cash_13
https://visabenefitslac.axa-assistance.us/benefits/F_C_GP_BR/Vai_de_Visa_28
https://visabenefitslac.axa-assistance.us/benefits/P_C_BR/Extended_Warranty_14
https://visabenefitslac.axa-assistance.us/benefits/P_C_BR/Purchase_Protection_23
https://visabenefitslac.axa-assistance.us/benefits/P_C_BR/Price_Protection_22
https://visabenefitslac.axa-assistance.us/benefits/N_C_BR/LOYALTY_Visa_Rewards_17
https://visabenefitslac.axa-assistance.us/benefits/N_C_BR/Teleconsultation_24


Aula 09 - Benefícios Visa 5

Seguro de Emergência Médica Internacional → https://visabenefitslac.axa-
assistance.us/benefits/N_C_BR/EMC_Emergency_Medical_Assistance_11

Visa Airport Companion → https://visabenefitslac.axa-
assistance.us/benefits/N_C_BR/Visa_Airport_Companion_35

Visa Digital Concierge → https://visabenefitslac.axa-
assistance.us/benefits/N_C_BR/Concierge_9

Atraso de Bagagem → https://visabenefitslac.axa-
assistance.us/benefits/C_C_BR/Baggage_Delay_6

Perda ou Roubo de Bagagem → https://visabenefitslac.axa-
assistance.us/benefits/C_C_BR/Baggage_Loss_7

Seguro para veículos de locadora → https://visabenefitslac.axa-
assistance.us/benefits/C_C_BR/Auto_Rental_Insurance_5

Atraso de Embarque → https://visabenefitslac.axa-
assistance.us/benefits/I_C_BR/Trip_Delay_27

Cancelamento de Viagem → https://visabenefitslac.axa-
assistance.us/benefits/I_C_BR/Trip_Cancellation_26

Perda de conexão → https://visabenefitslac.axa-
assistance.us/benefits/I_C_BR/Missed_Connection_21

Conclusão

Dentre as quatro principais bandeiras, considero a mais interessante, principalmente pela 
plataforma, informações claras sobre os benefícios e os cartões aumentando de beneficios na 
medida em que sobem de categoria, mas mantendo os beneficios da categoria anterior.

Os benefícios abaixo precisam de emissão de bilhete prévio a utilização do benefício:

Seguro Garantia Estendida

Seguro Viagem

Atraso de Bagagem

Perda ou Roubo de Bagagem

Atraso de Embarque

Cancelamento de Viagem

Perda de conexão

De toda forma, recomendo que saibam usar os benefícios, pois podem ajudar bastante com 
economias do dia a dia.
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