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Principio de Pareto

O principio de Pareto afirma que,
para muitos eventos,

cerca de 80% dos efeitos

vem de 20% das causas.
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Dos 33 problemas
de usabilidade
iIdentificados em

S50 usuarios, corrigir
nove deles resolveria

/2% de todas
as interacdes ruins.

Exemplo: frequéncia de problemas de usabilidade
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Efeito de
posicdo sequencial

Os usudrios tém a tendéncia
de se lembrar melhor do primeiro
- e do ultimo item de uma série.
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iPad Air 2 Explore 3

Pad Air 2

Light. Heavyweight.

M‘
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Massive power. In a minimal form.
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Not only is iPad Air 2 thinner, it's also a lot more powerful. We designed a chip, the ABX,

that delivers substantially betteg LCPLI ¢ | rmance than its predecessor. In
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iPad Air 2 eplore. 3 [T

IPad Air 2

Starting at 5499
Compare iPad models »
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Free two-day delivery Pick up today Special financing Get help buying

On in-stock items ordered by Buy online and pick up available Apply for special financing plus Have a question? Call a Specialist
Spm. itemns in an hour. rewards. or chat online.

Call 1-800-MY-APPLE.
Learn more 3 Learn more » Learn maore »

Chat now »
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Regra do Pico-Fim

As pessods julgam uma experiéncia em grande
parte com base em como se sentiram no auge
e no final, em vez da soma total ou média

® de cada momento da experiéncia.




Prepare for launch

You're about to send a campaign to:

Web Field Manual Dispatch
1373 subscribers

This is your moment of glory.
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Amazing! 10 in a row!

CONTINUE
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We lost this page

We searched high and low but couldn't find what you're looking for. Let's
find a better place for you to go.

Mailchimp Home

O Why GitHub?

Enterprise Explore Marketplace Pricing
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This is not the
web page you
are looking for.

Find code, projects, and people on GitHub:

Contact Support — GitHub Status — @githubstatus

Product Platfarm

Suppart

Sign in

Company

Feedback

Sign up

ueno.

» Back to square one
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TECHNOLOGY
EXTRAS

CAREERS
ABOUT

PIXAR

AWWW...DON'’T
CRY.

I¥'s just o 404 Errorl

What you're looking for may have been misplaced in Long Term

Memory.
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