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Andréia Poppi Maia – Travel English Course

1. ________________________                                                 2. ________________________                                           3. ________________________

4. ________________________                                                5. ________________________                                           6. ________________________

7. ________________________                                              8. ________________________                                             9. ________________________

1
1.  Match the words and pictures:  (   ) take off (v) ­ /ˈteɪk.ɑːf//ɡeɪt/(   ) gate ­  /ˈsuːt.keɪs/(   ) suitcase ­ /aɪl/(   ) aisle ­ (   ) land (v) ­ /lænd//ˈtʃek.ɪn ˌdesk/(   ) check­in desk ­  /ˈlʌɡ.ɪdʒ//ˈbæɡ.ɪdʒ/(   ) luggage / baggage ­  /ˈbɔːr.dɪŋ ˌpæs/kɑːrd/(     ) boarding pass/card ­/ˈbæɡ.ɪdʒ kleɪm/(   ) baggage claim ­ 2. Write the words according to the pictures:BAGGAGE TROLLEY    ­    BAGGAGE CLAIM    ­    INSPECTION    ­    SCALE    ­    GATE    ­    CARRY­ON/HAND BAG    ­    FORM    ­    PACK YOUR BAGS    ­    CUSTOMS OFFICER
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Andréia Poppi Maia – Travel English Course3. At the check­in desk – Useful phrases.
·
“May I see your passport, please?”·“
Is anybody else traveling with you?”·“
How many bags are you checking in?”·“
Can you place your bags on the scale?”·“
Do you have a carry­on/hand bag?”·
·
“Did you pack your bags yourself?”·
·“
Here is your boarding pass/card.”·“
Your gate number is ____.”·
·“
Have a nice flight.”

YOU HEAR  YOU SAY 

“Did you leave your baggage unattended at any time?”
“Report to the gate 30 minutes before the departure time.”

“Are you carrying any of the items in this list?” *

Attendant: Good morning, sir. Where are you flying today?Passenger: Paris, via Dubai.Attendant: Can I take your _____________?Passenger: Yes, here you are.Attendant: Have you already checked in __________?Passenger: No, I haven't.Attendant: OK. How many ____________ will you be checking in?Passenger: Just __________.Attendant: OK, put it on the belt for me, please. Hmmm, it's a little overweight.Passenger: Oh, really? I'm ___________…Attendant: No problem, I'll let you off this time.Passenger: Oh, ____________ very much.Attendant: Do you have ________ ____________?Passenger: No, I don't.Attendant: Here's your ____________, and your ___________ _______. Gate number ________. You need to be at the gate ___________ minutes before _______________.Passenger: Thanks. By the way, do I have to pick up my bag in Dubai?Attendant: No, your _____________ is checked through to Paris.Passenger: Great!Attendant: Have a nice ______________!

4. Listen and complete:  (https://www.oxfordonlineenglish.com/checking­in­airport)
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Andréia Poppi Maia – Travel English Course
For more listening practice, access:· www.teachingenglish.org.uk/article/airport­check·w  ww.espressoenglish.net/travel­english­conversations­in­the­airport5. Speaking – It's your turn now. Imagine you are checking in at the airport. Answer the attendant's questions:

6. Understanding the notice board. Flight #            Destination             Time            Gate           #Status  AC171                                 6:45 pm            B11          Delayed New York   BA421                                       2:15 am            D18          Last callDubai   AA322                 Mexico City             9:30 am            C12          Now boarding  Dl755                                     10:10 pm            A10          Wait in loungeLondon  AM591                                      7:40 pm            D14         ClosedAthens  VS201                                      4:20 am            A25          Flight cancelledSydney  AA632                                  1:00 am            B20          Gate closedBarcelona  AA299                                 8:45 pm             C15         Go to gateSão Paulo  1. What time is the flight to ? Dubai2. What's the number of the   flight?São Paulo3. Where does   fly to?AA6324. What's the gate number for the  flight?Athens 5. Is the flight to   boarding yet?Mexico City7. Ask and answer questions about the notice board above: 

FLIGHT DEPARTURES
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·
“May I see your passport, please?”·“
Is anybody else traveling with you?”·“
What's the purpose of your visit?”·“
How long are you staying?”·“
Where are you staying?”·“
What do you do in Brazil?”·
“How much money do you have with you?”·
“Is it your first time in the USA?”·“
Do you have anything to declare?”·“
Enjoy your stay.”

YOU HEAR  YOU SAY 

Andréia Poppi Maia – Travel English Course8.1. Listen and complete the gaps with words from the box: ( )learnenglishteens.britishcouncil.org/skills/listening­skills­practice/travelling­abroad
1. Speaker A – The plane is going to _________________.2. Speaker B – The plane is going to _________________.3. Speaker C – The plane is going to _________________.4. Speaker D – The plane is going to _________________.5. Speaker E – The plane is going to _________________.
1. The 9:25 flight to Rome is delayed by __________ hours.2. Passengers going to Tokyo should go to boarding gate _________.3. Passengers going to Athens should go to boarding gate _________.4. The flight number of the plane going to Amsterdam is _________. It will leave from gate ______.5. The time in _________ is 18:30.6. The temperature in New York is _________ degrees. 

8.2. Listen again and fill in the gaps:
NEW YORK    ­    AMSTERDAM    ­    ATHENS    ­    ROME    ­    TOKYO

9. At Customs/Immigration.

11. Speaking. It's your turn now. Imagine you are at the immigration. Answer the officer's questions:10.  Listen and watch: (https://www.youtube.com/watch?v=Yy_lkwQq2wc)
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Andréia Poppi Maia – Travel English CourseEXTRA PRACTICE1. Match the words:a) Check­in                                 trolleyb) Boarding                                 officerc) Baggage                                 your bagsd) Take                                        one) Carry                                       deskf) Pack                                         pass/cardg) Customs                                  offh) Baggage                                  claim2. Put the sentences under the correct airport situation: What's the purpose of your visit? Is the flight to New York boarding yet? Do you have a carry­on? What's the gate number for flight UA722? Did you pack your bags yourself?
 Where are you staying? Please, put your bags on the scale. What time is the flight to Las Vegas? How long are you staying?

CHECK­IN      NOTICE BOARD CUSTOMS/IMMIGRATION
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